Embassy of Pakistan
Kabul

No. Pol. 3/4/2021-KBL Date 09™ January,2022

CIRCULAR

Subject: - Opening of “Federal Tax Ombudsman Facilitation Desks” at all
International Airports and Customs Border Stations.

The Ministry of Overseas Pakistanis &HRD Islamabad vide U.O. No.
18(14)/2017-OPF dated 23" December 2021 has informed that in order to
redress their complaints against the Federal Tax functionaries like customs,
income tax, sales tax and Federal excise, the Federal Tax Ombudsman
Secretariat, Islamabad has opened facilitation desks at International airports,
Islamabad, Karachi, Lahore and Quetta for facilitation of overseas Pakistanis.
The same facility is also being extended at Border Custom Stations in all over

the country

1 This is for information of all Pakistani Community members

(Igbal Hussain)
Counsellor/HOC

living/working in Afghanistan,



Government of Pakistan
Ministry of Overseas Pakictanis & HRD

ek
Subiect: OPENING OF FEDERAL TAX ONBUDSMAN FACILIT ATION DESK
AT ALL INTERNATIOMNAL 7 AIRPONTS AHD { ‘,i!‘%""(")i"“ BORDER

STATION.

| am direcled to refer to the subjet citer above and 1o ancloce herewith

rederal Tax Ombudesman Cocratarial d e lelter Ne. frfif'\'x.-*‘n".".:.i‘f;:’.-’“‘-.‘,’,’:“':f(-;TJC‘,‘T‘"J TO, dated
4"‘r overnt her, 202
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3 Ministry of Foreign Affairs (MoFA) is requested to take up the matter for

further, dissemination with all Pakistan Missiong for f“c.i'iaton of Overseas

Pakistanis under intimation to this Ministry
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The Socretary.Ministry of Foreign Affairs, Islamabad. 1
Mo OP&HRD u.o No. 18(14)/2017-OPF, Islamabad, the 5" December, 2021
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Addi.Dir{CC) : D.O.No.01/Media/Awareness/FTO
DD (Dues) Islamabad the daled 2 24" November, 2021
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The O?f[c.e of the Foderal Tax Omiarlunan hag been providing
{acilitation lo lhe aggrieved loxpayds through reciensal of fheir compizinis
against the Federal Tax functionarics compiising of the dopaiment of Cusioms,
income Tax, Sales Tax and Federal Ezxcise. In conlinuation of the effort, Federal
Tax Ombudsman Office Facitilalion Nesks Tor rodressal of inlernationai
passengeis, have Deer m:ﬂ_s'guratea ot International Airporls al istamabad, r

Karachi, Quelta and Lahore by the Hor'ble Fedoial Tay Ombudsman Pakistan
Dr. Asif Mahmood Jah. Various Colleclor of Cugioms, Advisors 10 the FTO and
Heads of olher Law Enforcement Agensios also paiicinaled in this taxpayer

friendly activiiy and joined the inaugural cergmonies. To further extend the facility

the Office of Federal Tex Cmbudsman plans 10 cpel Jailar facilitation desks at
Dorder Cusums Statiors el ovor he eonntey in s contitor as nthe, This being
an iﬂ’l;){?.’i:ﬁlﬁ. step towerus he proseid Chonrop pon st e iniliative ip provide
gL ciiitation to th‘.. tavpayers, o g reguesled Tl o the nows mav be

o,

disseminated {0 expalrie atc Pakistanis trouah trarsmisaion of copies of fiis letler
i

ia all Embassies of Pakistan,
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Overseas Pakistanis Foundation
Ministry of Overseas Puliistanis & Human Resouiee Development
Government of Palistan

(Welfare & Serviees BDivision)
No.OPT/3003/W&S/Misc/2021 [_}L:ccmhcr_gg‘ﬂ, 2021

Subject: OPENING OF FEDERAL TAX OMBUPSHAN VACHAITATION DESK AT ALL
e ANTERNATIONAL AIRPORTS AND CUSTON RBORDER STATION

Reference is  invited to  Federal  Tax  Ombudsman  Sceretariat DO

No. 01/Media/Awareness/FTO Islamabad dated 24" November, 2021 nn the subjeet cited above.

I am dirccted to forward the D.O letter i‘f‘.CGi‘;’%.-‘i] -!‘rf.mlzhi)r.r .fisﬁ‘ I\.’I_;;h-nu_wml Jah, Tederal
Tax Cmbudsman regarding provision of facilitation to the sgmivved iy puyers by redressing their
complaints against the federal tax Tunctionaries, like Custons, tcome Tax, Naies Tax and Federal Excise,
Further they have informed in order o facilitate iternutional passc s, fFeilitation desks have also been
inaugurated at all International Airporis, Islamabad, Karaelii, Oueii annd Eahore ond the saime Tacility is

also being extended at Border Custom Stations in all over the conntry,

) Overseas Pakistanis Foundation (OPF) has abeady forvarded above relerred letter 1o all
Comimunity Welfare Attaches (CWA) for dissemination of said infonmation, amoengst the overseas
Pakistanis through Pak Missions aboard. However, in those countries whare the Community Welfare
Attaches are not deputed, Ministry is requested to ferward the fetier of Federal Tux Ombudsman to
Ministry of Foreign Affairs (MOFA) for dissemination of inforation ehout Fedarad Tax Ombudsman

Facilitation Desk at all International Alrports, mnongst Overseus Paliclanis, to coneerted Pak Micsions,
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Copy to:-

o 'S to Federal Tax Ombudsman, wrfo Do Nl_l B i edin/Acsareness/FTO doted
5-A Consli{ulion Avenue, P
F-5/, Islamabad
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e SO Managing Direetor, OPF



