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Frequently Asked Questions
Click on a question to learn more about it
What is Tajikistan visa?

Visa is a permission which gives right to the foreign citizen fo entry into and travel within Tajikistan.

What do | need for my visa application? -

You need to have a travel document valid for at least 6 months from the date you intend to enter Tajikistan. Depending on type of
visa, there may be additional requirements.

Which embassies should | select for my visa application?

You need to select embassy of Tajikistan in your country or nearest embassy lo your country, then continue due to visa application
requirements.

How much should | pay for my visa application?

Price depends on embassy. Depending on couniries price may be different,

How do you protect the information that | share during my visa application process?
The Republic of Tajikistan does not seli, rent or otherwise use for commercial purposes any personal information entered in the Visa
Application System to third parties. Any information obtained at each siage of the application and at the end of the process is stored

in high security systems. The applicant bears full responsibility for the safety of the soft and hard copies of the Visa. The applicant
also bears full respensibility of this information should it fall into the hands of third parties.

Do | need to obtain a separate visa for people accompanying me?

Yes. You do. Each person must have a separate visa.

If the information on my visa does not fully match the information on my travel
document, can | enter Tajikistan with this visa?

No, you Gannot. Your visa is invalid. You must obtain another visa.

| would like to stay in Tajikistan for a period of time longer than the visa permits. What
should | do?

You can extend your visa at the Main Consular Department of MoFA in Dushanbe, except Tourist visa. Tourist visa cannot be
extended.

How long before my travel date should | apply for visa?

Within five working days before you intend to travel to Tajikistan you can apply for obtaining a visa.

What is a «GBAO» permit?

The «GBAO» is Gomoe-Badakhshan Autonomous Region which requires a special permission in addition to the Tajikistan Visa in
order to travel there. Holder of «GBAQ» permit is allowed to entrance to the Gorno-Badakhshan Autonomous Region except the
territory of Sarez Lake.
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Do | need to enter to Gorno-Badakhshan Autonomous Region on the exact date
specified on my visa?

Yes. You do. You can enter to Gorne-Badakhshan Autonomous Region from the date which is specified on your visa,

Can visa holder entry to Tajikistan from all border points?

Yes. Visa holder can enter to the Republic of Tajikistan through ali border points.

If I did not receive an email on the status of my application what should | do?

If you did not receive an email on the status of your application, you can find it in the webportal in APPLICATION - MANAGE YOUR
APPLICATIONS.

If | am not received email
Firstly need to check your address in your application go to Application -> Manage Application, After typed all requirement data

{(Email, Passport number, Date of birth) you should see your application status and buttons *View” or “Modify* Check your address
after clicking on any buttons “View” ar "“Modify”

My email is correct but anyway not received email from evisa.tj

If your email address is correct and not received any email from visa system then need to check your SPAM folder.

How to change my application data?

Fer change data in your application need to go to Application -> Manage Application. After typed all requirement data (Email,
Passport number, Date cf birth} you should see your applicalion status and bution “Modify”

How to retry your payment

To retry your payment go to the menu "Application’ -> ‘Manage your application’. Fill in your application data and press bution
“Check’. After this you should see the bulton “Pay”. If payment process is interrupted, the applicant has to retry it after 30 mins.

Application status “CheckStatusPaymentConfirmationinProgress”

This status means your application payment status is being checked by the system. Processing can take 30 mins or more
depending on the applicant's bank response.

Timeout between payments retry

If the applicant paid and the applicant's bank did not respond, the system will check the payment status every 30 mins.

Payment pending

If you paid or the payment procedure is interrrupted, then the system will check your payment status every 30 mins. After 30 mins
you can repeat your payment again by going to the menu Application -> Manage your application.

Incorrectly entered 3DSecure/Securecode

If you filled in your 3DSecure code incorrectly or don't remember it, please contact your bark. If you see any error in the epay.{
page, please pay attention {o the error text or code



STANDARD VISA

What is a visa about?

A visa is a conditional authorization granted to a foreigner or a stateless person with the aim to cross the
state border, enter, remain, leave and to transit within the territory of the Republic of Tajikistan during the
validity period of the issued visa.

What is the difference between the visa and electronic visa?

The visa is issued in a form of special sticker with protection features to prevent forgery, which is attached
to a speciaf visa page in passport or other corresponding documents. Such category of visa is called a
standard or sticker visa. Starting from January 1, 2017 henceforth, the Republic of Tajikistan launched an
electronic information network system for visa application. You can obtain a standard visa by filling up
your applications at www.visa.gov tj.

To hinder any misunderstanding, we are to inform you that the electronic visa processing system in
Tajikistan is not associated with the system of Tajikistan electronic visa processed at www.evisa.tj which
is a single entry visa issued for 90 days, and its holder is not entitled stay for more than 45 days in
Tajikistan commencing from the date of arrival. The electronic visa is not subject to extension in exception
to unprecedented force-majeure cases.

What does force-majeure mean?

Force-majeure cases include unexpected and unavoidable incidents occurring as a result of natural
disaster, military operations and other similar catastrophes.

| What documents are required for visa?

= @) travel document;

e b) visa application filled in online and printed cut by the application after submission of the
application online to the authorized agency,

= c) applicant's photo of relevant size and quality;

+ d) medical cerificate for HIV/AIDS issued by Islamabad Diagnostic Cenire in case persons
apply for a visa for more than three months except for diplomatic, service, investor and
humanitarian visas;

{ ¢ e} receipt of official duty and consular fee payment.

Where and how to extend the visa validity ?

The Main Consular Department of the Ministry of Foreign Affairs of the Republic of Tajikistan can extend
a visa based on the previous visa and on the submission of required documents confirming such an
extension as determined by the Cansular officer in charge, who is authorized to extend the visa uniess
other procedures are determined by this Regulation.

Tourist (T) and Private (XC1) visas are not subject fo extension.
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A foreigner, a stateless person or the applicant, whose visa expires by his/her fault, shall be liable in
accordance with the existing legal and regulatory documents of the Republic of Tajikistan.

If a foreigner or a stateless person has a valid or unused visa in hisiher passport, his/her new visa shall
be valid frem the day of expiration of his/her previous visa.

A consular fee is charged for visa extension in accordance with the legislation of the Republic of
Tajikistan.



When is a decision on visa extension made?

Decision on visa extension is made within 10 working days from the date of submission of required
decuments unless the legal and regulatory documents of the Republic of Tajikistan or international
treaties acknowledged by the Republic of Tajikistan envisage other procedures.

In what circumstances can a visa be revoked?

If the authcrized public agency makes a decision to reduce the temporary stay of a foreigner or a
stateless person in Tajikistan, it may revoke his/her visa by affixing a “revcked” stamp and issuing an exit
visa,

In case a decision is made on refoulement of a foreigner or a stateless person from Tajikistan, the Main
Consular Department of the Ministry of Foreign Affairs of the Republic of Tajikistan revokes histher visa.
Information on this individual is included into the list of specially designatled nationals.

In case a foreigner or a stateless person's visa category does not match histher purpose of travel, the
MFA MCD is cbliged to revoke it and arrange a visa of relevant category.

In what cases it is possible to restore a visa?

A visa can be restored after checking grounds and confirming the reascns of issuance in case it has
technical errors, is damaged or lost. The MFA MCD and overseas consular offices of Tajikistan shall have
the right to restore a visa based on the application of a foreigner, a stateless person and request of
organization or a citizen of Tajikistan in writing.

case of revocation of a previous passport due to changing or obtaining a new passport by a foreigner or a
stateless person — holder of a valid visa, his/her visa can be restored in his/her new passport based on
the foreigner or a stateless person’s written application.

How is the visa register maintained?

The MFA MCD and averseas consular offices of Tajikistan, as well as consular bureaus in international
airports and the MFA representative offices within Tajikistan maintain the register in electronic information
network.

Do Tajik legal and individual entities inviting a foreigner/stateless person hold liability?

Tajik legal and individual entities inviting foreigners or stateless persons, are liable for their invitees’ legal
stay in Tajikistan and shall have pecuniary liability in case the foreignersistateless persons lack of
sufficient financial resources to exit the country or in case of deportation. Request of legal and individual
entities regardiess of their administrative and legal form and ownership, who earler invited
foreigners/stateless persons, who have not respected the Tajik legislation requirements, shall not be
reviewed for confirmation of invitation and visa of Tajikistan.



